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BACKGROUND

PCG, which evolved from Pepper Interactive Communications,
is an integrated communications firm, offering services in
Public Relations, Social Media and Visual Communications.
Our blend of communication strategies are meant to help you
be heard among the right audiences, at the right time. We take
a technology-oriented approach to communications, ensuring
your message is delivered the right way.

For over a decade, we have been working with leading brands
across automotive, healthcare, technology, retail and other
sectors - helping brands manage their reputations.
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As a integrated communications strategist, we know the challenges of being heard. We
help build dynamic avenues that connect companies to people through engaging
experiences while they meet, interact, learn, drive market growth and enhance reputation.
Our proprietary P4P methodologies encompassing the critical pillars of communications -
Public Relations, Social Communications, Visual Communications & Digital Outreach - help

you create meaningful conversations which are heard above the noise.
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BACKGROUND
RAINBOW HOSPITALS

Rainbow Children's Hospital, established in 2000, is the
only pan-India hospital chain offering multi-speciality

pediatric and OB/GYN services.

Its offerings include Rosewalk Hospitals in Delhi, which one
of India’s most luxurious maternity hospitals. The company
also operates Madhukar Rainbow Children's Hospital in
Malviya Nagar, Delhi, which includes newborn and
pediatric intensive care, pediatric multi-speciality services
and pediatric quaternary care (including multi-organ

transplants).



E &

Need For
Awareness About Doctors & Offerings

The company needed unique positioning for Rosewalk Hospital, given that it catered to the luxury segment. It also
needed further brand awareness for Madhukar Rainbow Children’s Hospital, since it was new in the region.
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STRATEGY




STRATEGY

OVERVIEW

/

We needed to create interest about Rosewalk Hospital
and bring it to the forefront among relevant audiences
in Delhi. We focused primarily on South Delhi and
Gurgaon for this brand - and deployed an integrated
campaign over a period of one year. We utilised

organic media stories, as well as influencers to highlight
the features of the most luxurious maternity hospital in
India.




OBJECTIVE

OVERVIEW

IR

The PR campaign had two primary objectives:

1. Creating awareness about Rainbow

Hospitals
2. Creating opportunities for Doctors to be

featured in various publications
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EXECUTION




/

While we deployed media stories in the form of contributor
articles, RBMs and interviews, theh highlight of the
campaign was providing experientials to journalists. This was
done through walk-throughs of the hospital -showcasing the
expertise of each doctor at the unit, highlighting the unique
facilities like a personal chef, lamaze coach etc.

We also engaged influencers to conduct walk throughs, and
attend workshops with lamaze coaches, yoga therapists, and
did talks on nutrition for the mother with the resident chef.
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CREATING IMPACT

Across Languages
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Uterine fibroids also known as lelomyomas ane non-cancerous growths in the utenss thet affect many
WOmen during their reproductive years. YWhile fioroeds themseives ane generally not harmiul'dengenous,
thieir presance sometimeas can pose multiple challenges during pregrancy. Accodding 1o Prema Sirha
Associate Consultant, Obstetrics and Gynaecology, Madbukar Rainbow Children's Hospital, Dalhi,
There have been many cases whena Gbroids oflen go unnoliced, &s the growths ane oo small to cause
noticeable complications, However, larger fibrolds may affect conception, feial developrment, or
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Can uterine fibroids harm pregnancy? Know common
symptoms and treatment

While uterine fibroids can complicate pregnancy for some women, with proper diagnosis and monitoring most pregnancies can procaad
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Amenorrhea affects up to 5% of women of childbearing age. drastically
reducing their chances of getting pregnant and putting their health at risk,
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CREATING IMPACT

Across Languages
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Common breastfeeding mistakes every
new mom should avoid

Breastmilk consists of antibodies that fortify your baby's defenses, warding off allergies,
obesity, asthma, and many other health cancerns.

Written by Health Desk Y
May 2, 2024 10:24 IST o5 | FcilowUs_) @ o X

Dr Juhi Saxena, Lactation Consultant, Madhukar Rainbow Children's Hospital,

Delhi explained that breastfeeding, as they say, is nature's perfect food and is




4

IMPACTFUL

CONVERSATIONS
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Over a period of one year, we generated over 500

organic mentions about the brand

£32% %15%

Positive Sentiment Increase by Search Trend Increase by




Let’s Discuss A Campaign

Connect To Us Via:

E: hello@pcg-ww.com

P: +91 80 4117 9428

W: www.pcg-ww.com

PEPPER COMMUNICATIONS GROUP



